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Q1 During what time period does you normal work schedule typically end
(i.e. what time are you normally waiting for the bus to head back to the

Employee Parking Lot?)
Answered: 1,517 Skipped: 23

TOTAL 1,517
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ANSWER CHOICES RESPONSES
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57.71% 876

42.29% 642

Q2 What is your preference for pickup location between the hours of 3:00
pm and 4:00 am?
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TOTAL 1,518

Pickup at the
Commercial L...

Pickup at the
Loading dock...
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ANSWER CHOICES RESPONSES

Pickup at the Commercial Lane location, with the understanding the timeliness of pickup may be impacted by afternoon
traffic / weather / etc.

Pickup at the Loading dock area, with the understanding that the location is less than ideal
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64.97% 981

35.03% 529

Q3 During known peak seasons (Thanksgiving, Christmas, Spring Break,
etc.), where would you prefer to be picked up between the hours of 3:00

pm and 4:00 am, given that the timeliness of pickup will definitely be
impacted by afternoon traffic / weather / etc.?

Answered: 1,510 Skipped: 30

TOTAL 1,510

Pick-up at the
Loading Dock...

Pick-up at the
Commercial L...
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ANSWER CHOICES RESPONSES

Pick-up at the Loading Dock - I don't mind the less than ideal location

Pick-up at the Commercial Lane – I don’t mind waiting for a bus stuck in traffic
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53.63% 820

46.37% 709

Q4 What is your primary course of work and frequency that you use the
Employee Parking Lot (EPL)?

Answered: 1,529 Skipped: 11

TOTAL 1,529

Airport
Employee – I...

Flight Crew –
I use it...
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ANSWER CHOICES RESPONSES

Airport Employee – I use the EPL daily

Flight Crew – I use it intermittently based on my schedule
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24.47% 371

50.20% 761

8.11% 123

17.22% 261

Q5 While here for non-work purposes (vacation, etc.) my use of the
Employee Parking Lot (EPL) is:

Answered: 1,516 Skipped: 24

TOTAL 1,516

I use it to
park my vehi...

I drop my
family off t...

I don’t use
the EPL; I p...

I don’t use
the EPL; I g...
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ANSWER CHOICES RESPONSES

I use it to park my vehicle and my entire family rides the bus

I drop my family off then I park my vehicle in the EPL

I don’t use the EPL; I park elsewhere

I don’t use the EPL; I get a ride in
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91.56% 1,389

8.44% 128

Q6 The Employee buses currently run a continuous route – that is, once
they leave the EPL, they only stop to offload / load passengers at the

Main Terminal and back at the EPL.
Answered: 1,517 Skipped: 23
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This is fine,
I prefer tha...

I would prefer
them to stop...
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ANSWER CHOICES RESPONSES

This is fine, I prefer that they keep a continuous route, as it gives me a sense of timing of arrival at my destination

I would prefer them to stop and wait at the terminal until a set time of departure
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